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Information for the refund of a BahnCard 

BahnCard Business / Private BahnCard 
 

a) BahnCard Business 
- BahnCard for business customers 
- The discount levels are 25, 50 or 100 percent and are available in both carriage 

classes. The BahnCard 1st class can also be used for 2nd class travel. 
- The BahnCard Business should be purchased for business travel, as this is the only 

card that entitles the customer to the Deutsche Bahn wholesale discount. The 
BahnCard Business can also be used for private travel. Further information on the 
BahnCard Business can be found here. 
 

b) Private BahnCard 
- A privately purchased BahnCard is to be used for business travel. The major 

customer discount is not granted here. 
 

Product classes  

a) Flexible Fare  
- In this booking process, it is necessary to specify the day of the outward and return 

journey. The outward and return journeys must be made on the day indicated on 
the ticket. For trips over 100 kilometers, the trip can be interrupted and continued 
on the following day. There is no train obligation on the day of travel.  

- The fare can be combined with the BahnCard Business discount. 
 

b) Flexible Fare Business 
- Tickets at Flexpreis Business are valid one day before and seven days after the 

selected day of travel and include a free choice of train (both outward and return) 
during this period. The fare can be combined with the key account discount and 
the BahnCard Business discount. 
 

c) Super saver Fare 
- Super saver Fare tickets are available for a limited contingent and can be booked at 

the earliest 6 months in advance. Super saver Fare Tickets cannot be combined 
with the bulk customer discount. When combined with BahnCard Business 25 or 
50, an additional discount of 25 percent is granted on the Super saver Fare. 

- Tickets purchased at the Super saver Fare cannot be canceled. 
 

d) First-Class Ticket until 31.12.2021  
- For train journeys of at least three hours travel time (without transfer), the 

incurred travel costs of the next higher class (here 1st class) can be reimbursed.   
 
 

https://www.bahn.de/hilfe/view/firmenkunden/de/bahncard.shtml

