
Book an appointment at a vaccination centre 

 

You can book an appointment via this website: https://itm-wl.service-

now.com/vam?id=vm_home  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://itm-wl.service-now.com/vam?id=vm_home
https://itm-wl.service-now.com/vam?id=vm_home


1) Register 

 

“I am 16 years or older and I am a 

registered resident in the state of 

NRW” 

ye 

First name 

Family 

name 

Repeat e-mail address 

Confirm e-mail address 

Phone number (optional) 



 

2) Verify your E-Mail address 

 

 

 

 

 

 

Thanks. You have received a 

confirmation e-mail. 

Verify your e-mail address 



3) Book an appointment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Book an appointment 



3a) Choose a vaccination centre and a date 

 

 

 

 

 

 

 

Choose the location 

/ vaccination centre 

No appointment 

(Please check again 

later/a few times  a day) 



 

 

Appointments might be available in 

vaccination centres in nearby cities 

Choose a date for 

your second 

vaccination 

Send 



You might need to provide personal information:  

 

 

 

 

 

 

Gender 

Male / female / diverse 

Date of birth 

Reason why you are eligible to get vaccinated (not valid anymore) 

Preferred vaccination centre 

Address (street and number) 

ZIP code City 

Send 



You will receive a conformation via e-mail. 

Please cancel the appointment if you won’t be able to keep it! 

You will need to bring 

 The booking confirmation (digital or printed) 

 Passport 

 Health Insurance Card 

 Vaccination card (if you have one) 

 

 

 

 


